
ONG HOA XA-  HOl CHU NGHTA VIVT NAM 

Sty C/4/TB-BVND1 

Kt qua theo may Mac 1 Mac 2 May 3 Mac 4 May 5 Tong so 
S6 lugng tieu chi dat 0 5 11 35 28 79/83 
% tieu chi dat 0% 6,33% 13,92% 44,30% 35,44% 

2. Diem trung binh theo cac nhom cüa Bt) tieu chi chat luvng: 
- Phan A: fluerng 	ngueri 0nh: 3,89 (nam 2016: 3,33 —nam 2015: 3,39) 
- Phan B: Phat tri6n nhan l‘rc: 3,93 (nam 2016: 3,56 — nam 2015: 4,00) 
- Phan C: Hoat &Ong chuyen m6n: 4,34 (nam 2016: 4,40 — nam 2015: 4,34) 
- Phan D: Cai tin chit lugrig: 4,00 (nam 2016: 4,20 — nam 2015: 3,73) 
- Phan E: Tieu chi chuyen khoa: 2,00 (nam 2016: 2,00 — nam 2015: 5,00) 
Cac tnrang khoa, ph6ng thong bao ke't qua cho nhan vien tai giao ban khoa, phong. 
Giao ph6ng Quan 13'7 chat hxong thgc hin niem yet ket qua tu danh gia tai cac bang 

thong tin oh 0nh vin; Ban quan tri Website va phong Cong ng0 thong tin th6ng bao ket 
qua danh gia tren Website 0nh 

GIAM DOC 
- GD, các PGD; 
- Phong QLCL, CNTT, Wan 

tri Website (thIrc hi0); 
- Cae khoa, phOng; 
- Luu: VT, QLCL. 

 

7. Nguyen Thanh Hung 

Dc 14p — Tv do — 11#nh phtic 

Thanh pha Ha Chi Minh, ngay A thing 11 ;lam 2017 

THONG BAO 
Kt qua tv danh gia chat Iltrovg bnh vin Nhi dling 1, Ham 2017 

Tr ngay 09/11/2017 an ngay 14/11/2017, B41h. vin Nhi d6ng 1 dä t6 chirc Doan tu 
danh gia chit lucmg 0nh vin theo B6 Tieu chi chit Wong bOnh vin ViOt Nam phien ban 
2.0 va hugng dn oh Cpc Quan 17 kham, chira 0nh tai Cong van s6 1618/KCB-QLCL 
ngay 02/11/2017. 

Giam dc 0nh vin thong bdo k6t qua tier danh gia chit lugng nam 2017: 

1. Ket qua chung: 
- T6ng s6 tieu chi ap ding: 79/83 (95,2%) 
- T6ng s6 die'rn dat: 323 
- DieAm trung binh: 4,09 (nam 2014: 3,68; 'lam 2015: 4,0; nam 2016: 4,01) 

Dim trung binh sau nhan h s6: 4,13 
- Phan tich theo the mix chit lugng va tieu chi: 

SOYTE 
THANH PHO HO CHi MINH 
BCNH VItN NH! BONG 1 



Phu luc I: 
dim danh gifi chit luvng chi tit theo cfic tiau chi 

Thon,9, bao s&  511  /TB-BVND 1 ngayg/11/2017) 

Chan 2013 2014 2015 2016 2017 
,.. ct......y.-, , 

Tieu cii 	PHe +4.6  

PHAN A. HU'ONG DEN NGU'Ol 
littNH (19) 5 3,01 3,18 3,31 3,33 3,89 

Al. Chi an, don tier.), hudnu an 
nguoi benh (6) 5 3,33 3,50 3,83 4,00 4,67 

A2. Dieu ki'eti co• so• vat chat phuc vu • 
ngtrai benh (5) 

5 2,20 2,20 2,20 2,40 3,20 

A3. Diu kin cham sac nguati benh (2) 5 3,50 3,00 3,00 3,50 3,50 

A4. Quyen va lyi ich cna nguoi benh 
(6) 

5  
3,00 4,00 4,20 3,40 3,80 

PHAN B. PHAT TRIEN NGUON 
NHAN LVC BENH WEN (14) 

5 3,23 3,75 4,06 3,56 3,93 

Bl. Xay dImg ke hoach phat tri'en nhan 
hp benh vin (3) 

.. 2.67 4,00 4,33 3,00 3,33 

B2. Chit lucmg ngu6n nhan hie (3) 5 3,00 4,00 4,67 4,00 4,33 

B3. Ch e dO da'i ng0 va di'eu kin, moi 
truong lam viec (4) 

5  
3,50 3,50 3,75 3,75 4,00 

B4. Lanh dao benh vien (4) 5 3,75 3,50 3,50 3,50 4,00 

PHAN C. HOAT BONG CHUYEN 
MON (35) 

5 3,26 3,56 4,17 4,40 4,34 

Cl. An ninh, tat tv va an toan chay nO 
(2) 

5 2,50 3,00 4,00 4,00 4,00 

C2. Quan Ut lit) scr benh an (2) 5 2,50 2,00 3,00 4,00 4,00 

C3. Cong nghe thong tin y te (2) 5 3,50 3,50 3,00 4,50 3,50 

C4. Phong nera va kiem scat nhigm 
Idmin (6) 

5  
3,67 4,83 4,83 4,83 4,50 

C5. Chit lucmg lam sang (5) 5 3,00 3,67 4,40 4,60 4,80 



Tieu chi Chuan 2013 2014 2015 2016 2017 

C6. Hot dOng dieu duOng va chain soc 
nguoi benh (3) 

_ 
3,00 3,60 4,67 4,67 4,67 

C7. Dinh dueing va tiet cha (5) 5 3,20 3,40 4,60 4,00 4.20 

C8. OIL Wong xet nghiem (2) 5 4,00 4,00 4,50 4,50 4.50 

C9. Quan VT cung *lig va sir dpng thuoc 
(6) 

5 3,17 4,00 4,33 4,50 4,33 

C10. Nghien ciru Ichoa hoc (2) 5 4,00 4,00 4,50 4,50 4.00 

PHAN D. HOAT DONG CAI TIEN 
CHAT LONG (11)  

5 2,43 3,80 3,76 4,20 4,00 

Dl. Thiet lap N th6ng \TA di lien chAt 
luong (3) 

5 2,00 4,00 3.00 4,33 4,00 

D2. Phang ngixa skr c6 va khA.c phpc (5) 5 2,80 3,40 3,60 3,60 4,00 

D3. Danh gia, do luting, hop tic va cai 
tien chat Wong (3) 

5 2,50 4,00 4.67 4,67 4,00 

PHAN E. 	TIEU CH i D.4tC TH ii 
CHUYEN ICHOA 

5 4,00 5,00 5,00 2,00 2,00 

El. Tieu chi san Ichoa (3) 0 - 

E2. Tien chi nhi Ichoa (1) 5 0,00 0,00 0,00 2,00 2,00 
t;" 
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